Terms and Conditions
1. The Doggie Daycare Application must be completed and signed by all owners of the dog and returned to barKadelphia before
attending daycare. Vet records proving up-to-date vaccinations (Rabies, DHPP, Lepto and Bordetella) must be submitted prior to
attending daycare. I understand I’m responsible for providing barKadelphia updated copies prior to expiration dates of all daycare
required vaccinations.
2. All dogs must be on a leash when arriving and leaving the facility and must have a collar on while in daycare. NO choke chains or
prong collars are allowed while in daycare.
3. Toys are provided by the daycare, so please do NOT bring toys from home. Treats and/or food are NOT permitted inside of the
facility unless your dog has special medical needs which require a special diet (this will be assessed on a case-by-case basis).
4. Only socialized dogs are allowed to participate in daycare. Any signs of aggression toward another dog or person will terminate
daycare privileges. barKadelphia has the right to refuse services at any time for any reason.
5. Single daycare sessions can be paid for at pickup, however, all packages must be paid for in full at the time of purchase. Hours of
operation are 7:30am-7pm. A late charge of $5 will be assessed for every 10 minutes or fraction thereof past 7pm. Late charges must
be paid at the time of late pick up. If your dog hasn’t been picked up by 7:30pm, he/she will be bedded down for the night and overnight
charges of $125 will be assessed and must be paid before your dog is released to you. Your dog may be picked up the following
morning after 7:30am but before 12pm to avoid additional charges. Dogs not picked up after three days will be considered abandoned
and will be taken to a local shelter or placed in the care of another family.
6. It is possible that any dog may need immediate attention by a veterinarian while at our facility. If any such emergency occurrence
arises with your dog, we will seek medical help from a Pennsylvania licensed Veterinarian of barKadelphia’s choosing and charge you
for the full costs incurred for the treatment of your dog. These charges must be paid in full at the time you pick up your dog. If your
dog needs medical attention and we don’t believe it to be life threatening, you will be notified and have the option to seek medical
assistance on your own behalf.
7. If any barKadelphia property is damaged or compromised including but not limited to retail products for sale, floors, walls and
fixtures as a result of your dog’s destruction, you are responsible for replacement or repayment to barKadelphia.
8. If your dog is ill, please keep him/her home and out of daycare until they are no longer showing symptoms. If your dog is seen by
your vet for a contagious condition, a note of clearance is required before returning to daycare. If at any time barKadelphia suspects
your dog is sick and a risk to the other dogs in its care, you will be contacted and must coordinate pick up at which time payment is
due in full.
9. I understand and accept that photos of my dogs may be used for advertising on barKadelphias website and/or social media sites.
10. All returns/refunds are at the discretion of barKadelphia and must be completed within 30 days of purchase made in store. Retail
items must be in their original packaging and unused. Returns via credit card are subject to a 5% return fee.

Release of Liability
You are required to disclose your dog’s medical conditions, if any, and any other conditions that either affect your dog’s health and
well-being or could affect the health, safety and well-being of any other dog in the daycare. barKadelphia reserves the right at all times
and in its sole discretion to refuse service to any dog it so chooses.
I/we agree to pay promptly, in full, at the time of pickup of said pet, any and all charges incurred by barKadelphia. I/we also give
permission to any veterinary care center of barKedelphia’s choice to treat our pet(s) as deemed necessary for the pets’ health and wellbeing and will be solely responsible for payment of any charges incurred for such care and treatment.
Initial
I/we certify that all owners of said pet named on the Doggie Daycare Application have read, fully understand the above terms and
conditions and agree to release barKadelphia, it’s owners and employees from all liability should any illness or injuries, mild or severe,
be inflicted upon or sustained by my/our pet while in the care of barKadelphia.
Initial
My/our signatures on this form are proof of our acceptance to all of the terms and conditions above and the release of liability clause.
Signatures are required before any services will be rendered by barKadelphia. The agreement has no time limit and is valid and
enforceable for any and all future stays for our pet(s) at barKadelphia.
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